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A2B launched its online Benefit Calculator on Thursday 9 October in the Long

Gallery, Parliament Buildings. Almost 100 people were in attendance, including
a wide range of MLAs. On arrival, attendees were able to try out the Calculator

on laptops and on a touchscreen kiosk.

David Simpson, MP, MLA, opened official proceedings by welcoming everyone to
Stormont and explaining that over £50 million a year goes unclaimed here in Pension
Credit alone. He said that, in addition, Housing Benefit is underclaimed and there are
many other benefitsthat ol der p elamirig,euch as dttelddance Allowance
and SmartPass. Mr Simpson said,

60At this time of rising p
ol der people claim everyt

ces, economi c unc
ng theyoére entit]
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David Simpson, MP, MLA



Fred Cobain MLA thanked The Atlantic Philanthropies for their support of A2B and

stressed the importance of the role of the age sector across Northern Ireland. He
explained that the organisations which form
encourage older people to make a claim for any benefits that the Calculator has

identified. He also stressed the importance of the inter-agency pilot work being

undertaken with Fermanagh Rural Community Network, NI Housing Executive,

Western Health Action Zone and fifteen volunteers.

Fred Cobain, MLA




John Keanie, Chair of A2B then presented some background information about

A2B and expl ained that the organisationbs ai
by helping them secure their full benefit entittement. The slide below sums up his key

message:

Our message to you today is simple

+AZB is here, at your service
*The Benefit Calculator is up and running

:Use it -and spread awareness

*Use it -simple to use, support from AZ2B

Use it -yourselves, colleagues, staff

*Use it -put more money into pockets of our
older citizens [their money] and into
Morthern Ireland economy
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Patrick Minne, Chief Executive of A2Band al so 6MCO6 for the day
presentation which summed up the three key barriers to benefit uptake i awareness,

stigma and complexity i and described how A2B is working to help people surmount

these barriers. Tailored benefit calculations which can be delivered face to face and

the use of existing groups to promote them is helping to tackle awareness. By

reinforcing theideaof O6enti tl ement é and trying to rehal
seen in a more positive light, we are working to erode the stigma associated with

claiming. The fact that the Calculator is anonymous is also important in dealing with

this issue. By reducing the number of questions an older person needs to answer,

hel ping existing advice organi s aréeducmgteed ¢ o mp u
time wasted in filling in application forms by automating their completion and

increasing number of certified advisers available through training, complexity can be

lessened.

Patrick also challenged attendees to do three things in response to the Calculator
launch:



What can you do?
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A Persist continue to lobby our agencies to
simplify the application process

A Promote: equip your organisations by organising
free training from A2B on the Benefit Calculator
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John Keanie, A2B Patrick Minne, A2B



The next speaker was Mitchel McLaughlin, MLA, who spoke about benefit uptake
at a rural and a constituency level. He reminded MLAs that they can do a lot to
improve take up in their local area and that it is an issue on which all parties can
agree. Mitchel explained that A2B had worked with Age Concern and Help the Aged
to produce a report for the Department of Finance and Personnel which made
recommendations on how to increase the uptake of some benefits.

Mitchel McLaughlin, MLA




Ken Logue, Programme Executive from The Atlantic Philanthropies briefly
explained the work that his organisation does with disadvantaged and vulnerable

people. He said, O6We work with a range of or
voice in our community is heard, listened to and treated with the respect that older
peopl e deservedo. Ken stressed the importance

benefit uptake and encouraged everyone with an interest in the rights of older people
to do more to help them to claim their entitlements.

Ken Logue, The Atlantic Philanthropies




Mary Bradley, MLA, summed up the key messages from the day with a particular
focus on the fact that everyone needs to go back and promote benefit entittement in
their own areas. She said:

6 We ar e reéosnmking foidds people] aware... through our constituency

offices, through our local councils and their councillors that are out working every

day in the community. We need to get the message out and | would urge everyone

here to go back and takethatme s sage away. . . Letds | ook afte
properly and get them what theyore entitled

Mary Bradley, MLA

After the speeches had concluded, attendees were again given the opportunity to try
out the calculator for themselves, while some were also interviewed for video footage
which will appear on our website. Many of the MLAs signed up to receive training for
their constituency staff and we will be following this up with their colleagues over the

next few months. Below are a few snapshots of the demonstrations.



