The Launch Issue! The ABC

access to benefits circular

The Benefit Calculator website is
now 061 wwwa2b.cadg uk and was

officially launched in the Long 02
Gallery, Parliament Buildings on
Thursday 9 October.

As well as the Calculator itself, the
website also contains detailed
information about the benefits

included and a searchable database
of useful organisations.

access to
benefits

REAPING REWARDS FOR OLDER PEOPLE

october 2008

A message from the Chief Executive

We already know that every year in Northern Ireland, at least £50m in benefits for

people of retirement age goes wuncl ai med. Sor
arendt aware of what theyodre due. For other
gets confused with ideas of &édhand outsodé or c

application process is just too complex.
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I n terms of Dbanishing stigma, wedre also doi
Obenefitd and remind people that benefits ar
earned. We do this through outreach presentations and lobbying. Additionally, we
stress the anonymity of the Benefit Calculator i so people can make an informed
deci sion about whether or not i1itds worth t he

We have also started tackling complexity in the benefits application system. In
tandem with CAB and Advice NI, wedbdre devel or
computers to talk to each other and ultimately produce printed application forms.

All our activities are designed to streamline the journey from lack of awareness to
benefit fulfillment, so wedre delighted to &
official launch on 9 October at Stormont.



http://www.a2b.org.uk

About A2B

A2B is working to help older people in Northern Ireland maximise their take-up of benefit
entitlements.

We have developed a 'Benefit Calculator' which calculates benefit entitliement for an
older person and also signposts them to other benefits which do not depend on their
income.

Through outreach work we are identifying older people and the organisations that work
with them. This allows us to raise awareness of the calculator and helps us to reach
more isolated people, including those in rural areas. We are also providing training
support to overcome any barriers to benefit take-up that many older people face and to
help with the technological aspects of the tool.

A2B is supported for four years by The Atlantic Philanthropies and specific funding from
the Department of Finance and Personnel.

YOUNG AT HEART

Congratulations to Mrs McCartney of Holywood who won the A2B prize
draw at the Young at Heart Exhibition.

The exhibition took place on Wednesday 21 and Thursday 22 May in the
Ki ngds Hal l i n Bel fast. Over 5000
Ireland, attended during the two days and the information on offer ranged
from home security to further education and from health and wellbeing to
overseas property. Hilary and Brendan from A2B had a very popular display
stand at the event.

Mrs McCartney
receives

her prize from Chief
Executive

Patrick Minne.
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What weodOve been doing

A2B has been represented at the Colin Open Day and the launch of the Colin 50+

Forum in Poleglass, the Positive Ageing Cross Border conference in Monaghan and

information days in Dobbin Street Community Centre, Armagh and Greenvale Leisure

Centre, Magherafelt. We have also attended the national conference of the Institute of

Revenues, Rating and Valuation and have delivered a workshop to Sperrin Lakeland

Senior Citizensd Forum as part of Age Awar ene:

Addi tionally, we have started an outreach pil
a consortium that includes Western Health Action Zone, Northern Ireland Housing

Executive, Fermanagh Rural Community Network and, most importantly, 15 trained
volunteers. Theyol!l be offering some of the m
communities checkups for eligibility for housing grants, benefits and other services. We

hope to have the results by the end of the year.

Training on the A2B Benefit Calculator has taken place in Dunmurry, Enniskillen,
Dungannon, Downpatrick, Portadown, Magherafelt and Armagh.

Working with A2B

Eileen Robinson of Strabane and Kate Elliott of Good Morning Ballycastle
District Community Network enjoyed the found the training to be very informative
relaxed nature of the training and the and interesting and believes that the
chance to meet other groups and A2B Calculator will play a major role in
organisations. ensuring benefit entitlement for older
people.
AThe A2B Cal cul aWeor @#sTHe v@d luawllaet.or 1 sjvery
are now widely publicising the with a little bit of practice you are able to
Calculator within the local community. It use it to help older people identify their
is good to know we will be able to help entitlements. We are already having
ol der peopl e in a ve |yeatpucassdsiwithdhe calmaator. aod
making a real di fference
If you live in the Strabane area and want l i ves. 0
to book an appointment for a benefit For appointments, call Kate or Caroline
calculation, the network can be on 028 2076 8309 on Tuesday and
contacted on 028 8166 2588. Thursday afternoons.
Brian McClure from the Rating Policy Division of the Department of Finance and
Personnel said,
OWe have found the work undertaken by Access
informing policy on take up and targeting of relief and benefits. It is worth noting that
the Department's Assembly Scrutiny Committee (the Finance and Personnel
Committee) described the A2B report on Take Up as the best report that has been
presented to them'.




Our plans for the coming months

You will find us at:

T An open afternoon on 10 October for
Lurgan.

T An information day in St Maryds Hall

1 The Eastern Group Environmental Health Committee home safety events in
Drumaness on 20 October and Downpatrick on 2 November.

1 The Community Development and Health Network networking event in the
Island Civic Centre Lisburn on 30 October.

Training will be taking place in Craigavon, Larne, Belfast, Carnlough, Loughguile,
Broughshane, Strabane, Newry and Lisburn.

Citizens Advice Bureau are working together with A2B to facilitate the development
and integration of the A2B Benefit Calculator into their CARMA case recording
system.

The A2B staff team

9 Patrick Minne, Chief Executive Officer

1 Tracy Bell, Project Coordinator
1 Hilary Doherty, Outreach/ Community Development Officer

1 Zoé Anderson, Content Officer

1 Kate Cowan, User Experience Officer
91 Neil Curran, Technology Officer

1 James Thompson, IT Support Engineer

1 Brendan Rafferty, Training Officer

www.az2b.org.uk

Contact Us
A2B: Access to Benefits for Older People
Unit 40, North City Business Centre
2 Duncairn Gardens
Belfast BT15 2GG
a2b@a2b.org.uk

028 9075 4070
Staff emails are of the format first name@a2b.org.uk
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