
A2B is a not-for-profit organisation with a  
four year, fixed term life-span.  Its vision  
is to empower and enable the older  
people of Northern Ireland to maximise their  
take-up of benefit entitlements.  
 
A2B will be developing online resources, available to older 
people, their carers, and Voluntary Sector and Governmental 
advisers to screen older people for benefit eligibility, prepare 
their claims applications, and submit their data for claims 
processing.  
 
Outreach and training support will be designed to overcome 
the technological and other barriers to benefit take-up that 
many older people face. A2B will use outreach work to raise 
awareness of the web-based tools and will develop training 
related to older people to help them and others (advisers, 
carers, relatives and friends) use the new tools. A2B will look 
at ways of reaching rural and housebound older people who 
may not be able to access information about benefits.  
 
This new solution will work alongside existing telephone and 
face-to-face service delivery by government and voluntary 
organisations.  

The ABC 
access to benefits circular 

 

It feels like Christmas has come early to the A2B office, as we’ve all got settled in 

with new desks, IT equipment and stationery. The team has been getting to know 

each other and working hard on project planning. 

 

So far, six focus groups have been held, at which we have tested the prototype  

version of the calculation tool. One of these was for advisers, held in Belfast, and 

the others were specifically for older people. These were held in Larne, Enniskillen,  

Lurgan, Banbridge and Cookstown.  

What we’ve been doing so far... 
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A participant at the  
Banbridge focus group. 
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Our plans for the next few months  

We have two more focus groups coming up in the next few weeks – one for advisers 

and one for older people. 

 

Following on from the focus groups we will be amending and refining the prototype 

system, as well as using the feedback from the groups to inform development of our 

own version of the calculation tool. 

 

As we are planning a wider pilot project in the North West in the autumn, we will also 

be focussing on identifying partner organisations and providing training for them. 

Other news  
 

The first Translink SmartPasses were  

issued in 2002 and will now be  

expiring, as they last for five years. 

Reminders will be sent out to card 

holders about this, three months  

before their card’s expiry date. If you 

have a SmartPass, check the date on 

it and send off for a new pass if you 

need it.  

 

You can also call 0845 600 0049 if 

you have any enquiries about  

applying for a replacement card. 

The A2B staff team  
 

The A2B staff team currently consists of: 

 

¶ Patrick Minne, Chief Executive Officer 

 

¶ Tracy Bell, Project Coordinator 

 

¶ Hilary Doherty, Outreach/  

Community Development Officer 

 

¶ Zoë Anderson, Content Officer 

 

¶ Neil Curran, Technology Officer 

 

¶ Rey Muradaz, Project Facilitator 

Contact Us  

A2B: Access to Benefits for Older People 

Unit 40, North City Business Centre 

2 Duncairn Gardens 

Belfast BT15 2GG 

a2b@a2b.org.uk 

028 9075 4070 
Staff emails are of the format first name@a2b.org.uk  

mailto:a2b@a2b.org.uk

