
The ABC 
access to benefits circular 

 

 :: In October, we told you that we 

were beginning a series of workshops with 
the themes of ‘rural’ and ‘health.’ Eighteen 
workshops have since taken place in  
locations including Larne, Enniskillen, 
Katesbridge, Maghera and Aghagallon. In 
total, over 300 older people and community 
development professionals took part in  
interactive sessions, telling us about the 
reasons why older people don’t claim  
benefits and don’t use computers.  
 

 :: The final report on the findings of 

the workshops is now available, along with 
back issues of this newsletter, in the News 
section of www.a2b.org.uk  
 

 :: Polaris Software Labs have been 

appointed as A2B’s development partner 

and the prototypes that they have  

developed for the permanent Benefit 

Screening Tool are currently being re-

viewed.  

 

 :: A2B responded to the  

consultation on Community Safety for Older 

People and made a submission to the  

Independent Water Review Panel. We also 

responded to the Careers Education,  

Information, Advice and Guidance Strategy, 

the Programme for Government, the  

Accessible Transport Strategy Draft Action 

Plan and the Further Education Policy  

Proposals.  

What we’ve  

been doing  
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About A2B 
 

A2B is working to help older people in 

Northern Ireland maximise their take-

up of benefit entitlements. 

 

We are developing a 'Benefit  

Screening Tool' which will calculate 

benefit entitlement for an older person 

and will also signpost them to other 

benefits which do not depend on their 

income. 

 

Through outreach work we are  

identifying older people and the  

organisations that work with them. 

This allows us to raise awareness of 

the calculator and helps us to reach 

more isolated people, including those 

in rural areas. We are also providing 

training support to overcome any 

barriers to benefit take-up that many 

older people face and to help with the 

technological aspects of the tool. 

 

A2B is funded for four years by The 

Atlantic Philanthropies and specific 

funding from the Department of  

Finance and Personnel.  

http://www.a2b.org.uk


Our plans for the coming months 

 

 :: Training on how to use the prototype Benefit Screening Tool is now being 

provided to a range of community organisations that work with older people, in venues 

across Northern Ireland. A2B is also working with the Chinese Welfare Association on 

a research project about benefit take-up in the Chinese community. 

 

 :: Two further focus groups will take place over the coming weeks and we are 

also organising 'check it out' open mornings in Larne Banbridge and Dungannon 

where people who have been trained in the tool will be able to offer screenings to 

older people. 

 

 :: By Easter, the development process for the Benefit Screening Tool will be 

mid-way and we will also have started procurement of much of the hardware  

equipment needed. An IT Support Engineer starts work at A2B on 4 February.  

Other news 
 

Did you know that EGSA can provide 
information and advice on adult  
learning?  
 
If you want to find out what classes are 
available in your local area, then you 
can contact them on 0845 602 6632 or 
visit www.connect2learn.org.uk where 
you can access a range of useful  
factsheets and search their database 
of learning opportunities.  

The A2B staff team 
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 Zoë Anderson, Content Officer 
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Contact Us 

A2B: Access to Benefits for Older People 

Unit 40, North City Business Centre 

2 Duncairn Gardens 

Belfast BT15 2GG 

a2b@a2b.org.uk 

028 9075 4070 
Staff emails are of the format first name@a2b.org.uk  

http://www.connect2learn.org.uk
mailto:a2b@a2b.org.uk

