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A lot of the design of the tool was  

informed by the outcome of the pilot roll-

out we ran between January and April. 

462 screenings were carried out by older 

people or trusted points of contact during 

the pilot. They were reached by voluntary 

and community organisations, by word of 

mouth (or, more accurately, word of 

email) and in response to a newspaper 

advert.  

 

We have attended the Northern Ireland 

conference of the Institute of Revenues, 

Rating and Valuation and the Young at 

Heart exhibition at the Kings Hall. Other 

events have been attended in Armagh, 

Belfast, Downpatrick, Cookstown,  

Ballycastle and Lurgan. 

 

In cooperation with CAB, A2B was able 

to complete a phase of ‘business  

analysis’ – mapping workflows in advice 

settings – which will form the basis of the 

Case Recording Integration software. 

 

Seamus McAleavey, Chief Executive of 

NICVA, has recently joined the A2B 

Board of Directors.  
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About A2B 
 

A2B is working to help older people in 

Northern Ireland maximise their take-

up of benefit entitlements. 

 

We have developed a 'Benefit 

Screening Tool' which calculates 

benefit entitlement for an older person 

and also signposts them to other 

benefits which do not depend on their 

income. 

 

Through outreach work we are  

identifying older people and the  

organisations that work with them. 

This allows us to raise awareness of 

the calculator and helps us to reach 

more isolated people, including those 

in rural areas. We are also providing 

training support to overcome any 

barriers to benefit take-up that many 

older people face and to help with the 

technological aspects of the tool. 

 

A2B is funded for four years by The 

Atlantic Philanthropies and specific 

funding from the Department of  

Finance and Personnel.  

The Benefit Screening Tool website 

is now ‘live’ at www.a2b.org.uk.  

As well as the calculation tool itself, 

the site also contains detailed  

information about the benefits  

included and a searchable database 

of useful organisations.  

http://www.a2b.org.uk


Our plans for the coming months 

We plan to hold an official launch of the screening tool in the autumn and you will be 

informed of this in due course. Work has already begun on the next wave of features 

for the Benefit Screening Tool and again we will tell you more about this as the project 

progresses. 

  

A training programme for the new screening tool begins on Monday 23 June. Groups 

will be trained over the summer, in venues ranging from Coleraine and Enniskillen to 

Lisburn and Carnlough. If you want to find out more about the training, please contact 

us at the address below.  

 

In May, A2B signed a contract with Advice NI with whom, along with Help the Aged 

and Age Concern, we will be developing the Older Person Advisers’ Course.  The 

course will take 18 months to develop, providing foundation, intermediary and  

advanced levels of training on advice provision to older people. 

Other news 
If you are aged between 60 and 65, application forms for the new SmartPass are 

available now for the scheme which starts in October. You need to have the new pass 

to avail of free public transport. You can obtain an application form for a SmartPass 

by telephoning 0845 600 0049 or visiting the website www.60smartpass.info.  

The A2B staff team 
 

¶ Patrick Minne, Chief Executive Officer 

¶ Tracy Bell, Project Coordinator 

¶ Hilary Doherty, Outreach/ Community Development Officer 

¶ Zoë Anderson, Content Officer 

¶ Kate Cowan, User Experience Officer 

¶ Neil Curran, Technology Officer 

¶ James Thompson, IT Support Engineer 

¶ Brendan Rafferty, Training Officer 

Contact Us 

A2B: Access to Benefits for Older People 

Unit 40, North City Business Centre 

2 Duncairn Gardens 

Belfast BT15 2GG 

a2b@a2b.org.uk 

028 9075 4070 
Staff emails are of the format first name@a2b.org.uk  

http://www.60smartpass.info
mailto:a2b@a2b.org.uk

